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The UN Sustainable Development Goals

17 Goals for People, for Planet

World leaders came together in 2015 and made a historic promise to secure the rights
and well-being of everyone on a healthy, thriving planet when they adopted the 2030
Agenda for Sustainable Development and its 17 Sustainable Development Goals (SDGs).

The Agenda remains the world’s roadmap for ending poverty, protecting the planet and
tackling inequalities. The 17 SDGs, the cornerstone of the Agenda, offer the most practical
and effective pathway to tackle the causes of violent conflict, human rights abuses,
climate change and environmental degradation and aim to ensure that no one will be left
behind.

The SDGs reflect an understanding that sustainable development everywhere must
integrate economic growth, social well-being and environmental protection.
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‘Indicators of sustainable development need to be 
developed to provide solid bases for decision-making at all 
levels and to contribute to a self-regulating sustainability of 
integrated environment and development systems” 
(UN, Agenda 21, Chapter 40.4) 

ESG Indicators

The UN Sustainable Development Goals

1. To which SDG do you identify the most?

2. What can you do as na individual to comply with that SDG?

3. What can you do in your organization to comply with SDG?
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Research

➢ The packaging material and the claim both had a significant influence on young consumers’ sustainability perceptions,
and these perceptions extended to perceptions of various product attributes (e.g., healthiness, quality).

➢ When all products cost the same, participants were more likely to choose a glass bottle (i.e., 81%) than a plastic bottle,
and a bottle with the recycled content claim (i.e., 79%) than a bottle without this claim.

➢ However, these preferences dropped significantly when a price premium was attached to these packaging variations.

Hallez, L., Spruyt, B., Boen, F. and Smits, T. (2024), “How consumers value sustainable
packaging: an experimental test combining packaging material, claim and price”, British
Food Journal, Vol. 126 No. 9, pp. 3566–3583, doi: 10.1108/BFJ-01-2024-0069.

Incorporate SDGs into Strategy
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Incorporate SDGs into Strategy

Incorporate SDGs into Strategy
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Incorporate SDGs into Strategy

Organizations can integrate the UN’s SDGs into their strategies by adopting a hands-
on approach and using scientifically informed insights to strengthen implementation 
protocols. 

Effective guidelines should consider trade-offs and establish conditions for 
collaboration, especially in communities that may distrust firms’ efforts. 

The process involves four stages: formulating strategies that include SDG issues, 
understanding proximate contexts, acknowledging the need for collective efforts, 
and redesigning business models to account for social impacts. 

This model is not comprehensive and requires additional steps like measuring SDG 
achievement and addressing micro-level decision points. 

Adopting SDGs is a transformational process that entails risks, but inaction can lead 
to reputational costs and missed opportunities for genuine societal impact.

SDG Compass
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SDG Compass

Pires de Almeida, A.F., van Tulder, R., & Rodrigues, S. (2023). ‘Walking the Talk: Making the SDGs Core Business – An Integrated 
Framework’. In: Van Tulder, R., Giuliani, E., & Álvarez, I. (Eds.), International Business and Sustainable Development Goals. Progress in 
International Business Research, Vol. 17 (pp. 49–82). Bingley: Emerald Publishing. https://doi.org/10.1108/S1745-886220230000017004

Examples
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ISEG

ISEG
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ISEG

ISEG
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ISEG

ISEG
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Tesla

EDP

https://www.edp.com/en/sustainability/sdg
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EDP

Unilever
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Unilever

Exercise

1. ISEG
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ESG metrics

ESG investing grew out of investment philosophies such as Socially 
Responsible Investing (SRI) but there are differences – exclusionary 
filters versus inclusive criteria

Contrasting and comparing sustainable development indicator metrics. Available from: 
https://www.researchgate.net/publication/223804576_Contrasting_and_comparing_sustainable_development_indicator
_metrics [accessed Sep 09 2020].

ESG metrics

ESG factors are often interlinked

ESG factors can often be measured, but it can be difficult to 
assign them a monetary value
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Sustainable Balanced ScoreCard

Environmental perspective:

- Resources consumption

- Emission to water, natural environment and air

- Reuse and recycle rate

Social perspective:

- Supplier’s sustainability performance

- Job creation

- Emplyee’s benefits

- Health and safety performance

Some sustainable KPIs:
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Systems taxonomy for resource flow indicators
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Typical categories of sustainability indicators 

EPA (2012)

Examples of Sustainability Indicators Used Worldwide

EPA (2012)
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ESG metrics

HOW VALUE IS 
CREATED? 

Communicate the full 
range of factors that 

materially affect value

Integrated reporting framework

The International Integrated Reporting Council (IIRC) 

defines an integrated report as one that ‘brings together 

material information about an organization’s strategy, 

governance, performance and prospects in a way that 

reflects the commercial, social and environmental context 

within which it operate
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https:/://www.youtube.com/watch?
v=Hx4dvrIunpw

Concise communication on how organizational strategy and management lead to 

value creation:

www.youtube.com/watch?v=EFm0sKeBLh0

Integrated reporting framework

Integrated reporting 
framework

Interrelates financial with non-financial reporting 
to provide an integrative and comprehensive 
overview of the business activities of a company, 
their results, and consequences for people and 
the environment.

While sustainability reports and nonfinancial 
reports can be disclosed autonomously, an 
integrated report represents a single report that 
includes not only social and ecological but also 
economic aspects. In that sense, integrated 
reports are comprehensive, reflecting a holistic 
perspective on business activity.
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What does the organization do and what are the circumstances under which it operates?

How does the organization’s governance structure support its ability to create value in the short, 

medium and long term?

What is the organization’s business model?

What are the specific risks and opportunities that affect the organization’s ability to create value over 

the short, medium and long term, and how is the organization dealing with them? 

Integrated reporting framework

Insight into the organization’s strategy, and how it relates to the organization’s ability to create

value in the short, medium and long term and to its use of and effects on the capitals.

Insight into the nature and quality of the organization’s relationships with its key stakeholders, 

including how and to what extent the organization understands, takes into account and responds 

to their legitimate needs and interests.

Information about matters that substantively affect the organization’s ability to create value over 

the short, medium and long term.

Integrated reporting should provide:
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Integrated reporting should provide:

Holistic picture of dependencies between the factors that affect organization’s ability to create value over time.

Brooks, L. Dunn. P. (2018),

Business & Professional 

Ethics for Directors,

Executives & Accountants
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What to report as non-financial information?
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